
Play it smart when paying 
your bill in person.
Some of our customers use 3rd party bill payment 
agencies to pay their utility bills in person. Not all payment 
agencies are authorized to collect payments on our behalf. 
We cannot guarantee that your payment will be applied to 
your account correctly if you use an unauthorized payment 
agency. Be cautious when using an unauthorized payment 
agency. Most important of all, always keep your receipt.

Liberty Utilities has authorized several agencies to collect 
payments on our behalf. For a list of authorized payment 
agents, please visit our web site www.libertyutilities.com or 
call our Customer Service Department.

Natural Gas Customer Service: 800-833-4200
Electric Customer Service: 800-375-7413
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